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Sign Up |  Sign In


 


Not looking for a UnitedHealthcare Medicaid or DSNP member?


All other member and provider information can be found at uhcdental.com.




        

        
            
Scheduled Maintenance


Beginning  Friday, April 19th at 10:05 PM CDT through Sunday, April 21st at 5:00 PM CDT,  this Portal will not be available due to system enhancements and maintenance. We appreciate your patience while we work to better our services.






UHC has moved to the SKYGEN Dental Hub and there is no longer access to the provider web portal. Please register on the Dental Hub today to continue having access to all the same functions and information (and more!) via the new SKYGEN Dental Hub. Here is some information to help you with the process.


	We recommend you attend one of the free weekly webinars before you get started. Register for a webinar, view the Quick Start Guide, and view the Registration Video
	View the UHC government-sponsored dental program flyer for the SKYGEN Dental Hub here.



 


UHCdental.com Self Service Credentialing Visibility Project - Indiana Providers


Indiana Providers are now able to see their credentialing status online through the UHCD Portal. In addition to seeing current cred status for directly contracted products, a provider can submit credentialing information, message the credentialing and network advancement teams, and be notified when recredentialing is due.


Medicaid is the Payer of Last Resort Please remember that Medicaid is the payer of last resort. This means you must bill and receive an EOB from other insurance or source of health care coverage before billing UnitedHealthcare. Unless specifically referenced in your provider manual, secondary claims must be received within six months from the date of service, even if the primary carrier has not made payment. If a claim is received for a member with alternative dental coverage and the primary remit of EOB is not attached, the claim will be denied. A corrected claim will need to be submitted with the primary payer's remit of EOB for payment to be considered; state specific timely filing rules as documented in the provider manual will apply.
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Get to know us


At UnitedHealthcare Dental, we look forward to helping you serve patients who are UnitedHealthcare members enrolled in state and federal government-sponsored benefit programs.


As one of the largest providers of Medicare, Medicaid, and CHIP Program coverage on behalf of states across the nation, we're pleased to offer diverse plans designed to give quality dental care to:


	Pregnant mothers and their babies
	Children through age 20
	Adults and families facing financial hardship
	People living with disabilities or other serious health conditions
	People who need help to live independently
	Seniors who qualify for both Medicare and Medicaid



We're part of UnitedHealthcare, a health insurance company that serves more than 40 million Americans.


Join a growing community of health care professionals by participating in UnitedHealthcare Dental Government Programs Plans. We look forward to supporting your office and helping patients who are UnitedHealthcare members live healthier lives.




 






        

        
            



Provider Alerts



Select a state:


Arizona
Hawaii
Indiana
Kansas
Kentucky
Louisiana
Massachusetts
Michigan
Minnesota
Mississippi
Missouri
Nebraska
Nevada
New Jersey
New York
Ohio
Pennsylvania
Rhode Island
Texas
Virginia
Washington DC
Wisconsin






ARIZONA


Provider Manual


Bright Futures Oral Health Pocket Guide


Member Missed Appointments


Reduce Missed Dental Appointments


Provider QRG


Tribal Members State Memo


2023 AZ Community Plan Updates






HAWAII


Hawaii Decommission


Hawaii Providers: General Excise Tax (GET)






INDIANA


Family and Social Services Administration


Office of Medicaid Policy & Planning


Hoosier Care Connect Provider Manual


Hoosier Care Connect Provider QRG


Adult Dental Incentive Letter


Indiana Medicaid Network Participation Request Instructions


Indiana Provider Portal Contracting packet update


UHCdental.com Self Service Credentialing Visibility Project - Indiana Providers


Indiana Providers are now able to see their credentialing status online through the UHCD Portal. In addition to seeing current cred status for directly contracted products, a provider can submit credentialing information, message the credentialing and network advancement teams, and be notified when recredentialing is due.






KANSAS


Provider Manual


Provider QRG






KENTUCKY


Provider Manual


Provider QRG


Medicaid FAQ






LOUISIANA


Provider Manual


Provider QRG






MASSACHUSETTS


One Care Provider Manual


One Care Provider QRG


Senior Care Provider Manual


Senior Care Provider QRG






MICHIGAN


Provider Manual


Provider QRG


2023 Michigan Medicaid Reimbursement Rate Increase – 2/1/2023


The Michigan Department of Health and Human Services (MDHHS) has increased rates for dental providers. You will receive your mailed amendment in the coming days.


Michigan Dental Expansion – 4/1/2023


MDHHS expanded dental benefits for all adult Medicaid beneficiaries including those that were enrolled as a Healthy Michigan Plan and Pregnant Women member. The benefit now includes additional preventive services, root canals, crowns, and periodontal treatment. For details, please refer to our UnitedHealthcare Community Plan of Michigan Dental Provider Manual and Quick Reference Guide.


Healthy Michigan Plan & Pregnant Women Name Change – 4/1/2023


Due to the 4/1 Michigan Dental Expansion, all Michigan members who were either identified as Healthy Michigan Plan Members, Pregnant Women Member, and as of recent, Adult Medicaid members previously managed by the state, will now be identified as UnitedHealthcare Community Plan of Michigan member. Benefits are the same for all members under the UnitedHealthcare Community Plan of Michigan. For benefit details, please refer to our UnitedHealthcare Community Plan of Michigan Dental Provider Manual and Quick Reference Guide.






MINNESOTA


Provider Manual


Provider QRG






MISSISSIPPI


Provider Manual


Provider QRG


Validate Recredentialing Status with Mississippi Medicaid


Please validate your recredentialing and revalidation status with the Mississippi Division of Medicaid (DOM). This will help ensure uninterrupted maintenance of your enrollment status and continued provision of essential health care services to our community.


For crucial updates related to revalidation and recredentialing, refer to MESA Portal for Providers - Mississippi Division of Medicaid (ms.gov).


To verify your recredentialing and revalidation dates, use the Mississippi DOM Provider Search Tool and your NPI.


Mississippi Coordinated Access Network


Mississippi Coordinate Access Network (CAN) providers will likely be impacted by the global claims reprocessing project. This project is necessary because of the current fee increase implemented by the Mississippi Department of Medicaid.


We completed the 2023 Mississippi CAN fee schedule update


We’ll reprocess all claims with treatment dates after July 1, 2023, utilizing the new fee schedule






MISSOURI


Clinical Criteria


Provider Manual


Provider QRG






NEBRASKA


NE Ortho Case Tool


HLD Index and Pre-Treatment Request Form


Provider Manual


Provider QRG






NEVADA


Nevada Decommission






NEW JERSEY


Dental Provider Manual


Provider QRG






NEW YORK


Important PPE Announcement


Important Essential Plan 1 and 2 Information 


Provider Manual


Provider QRG - EPP


Provider QRG - MAP


HLD Index 


HLD Index CHP 


Dental Impaction PA Notice


Clinical Guidance changes for NY MMC and NY HARP, effective Jan. 31, 2024


Clinical Guidance changes for NY MMC and NY HARP, effective Jan. 31, 2024


Justification of Need for Replacement Prosthesis Form


Evaluation of the Dental Implant Patient Form


Clinical Guidance changes for NY Medicaid MAP, effective April 1, 2024


Clinical Guidance changes for NY Medicaid Advantage Plus (MAP) effective April 1, 2024


Justification of Need for Replacement Prosthesis Form


Evaluation of the Dental Implant Patient Form






OHIO


Clinical Policies


Dental Codes Reimbursement Policy






PENNSYLVANIA


2024 PA Provider Manual


Dental PA Salzmann Index Letter to Providers


PA Salzmann Scoring Sheet


BLE Process Update


Provider QRG






RHODE ISLAND


Provider Manual


Provider QRG


UHC Dental Rite Smiles Medical Access Form


Rhode Island Providers: Important Update






TEXAS


Texas Adult Provider Manual


Texas Providers - Caries Risk Assessment Notification


Texas Children's Medicaid and CHIP Provider Manual


Texas Children QRG


Texas QRG


Texas BLE






VIRGINIA


Effective July 1, 2021, value added dental services for adults enrolled in Virginia’s Medicaid CCC Plus and Medallion plans will be expanded and administered by DentaQuest. This change does not impact dental services covered through Medicare and DSNP plans. All claims for dates of service on or after 07/01/2021 should be sent to DentaQuest. Claims for dates prior to 07/01/2021 will be processed for payment by UnitedHealthcare Dental.


Click here for complete communication






WASHINGTON DC






WISCONSIN


Provider QRG


Provider Manual









PROVIDER INFORMATION


	
	Q1 2024 Dental Provider Newsletter

	
	
	Q4 2023 Dental Provider Newsletter

	
	
	Q3 2023 Dental Provider Newsletter

	
	
	Q2 2023 Dental Provider Newsletter

	
	
	Q1 2023 Dental Provider Newsletter 

	
	
	2024 Medicare QRG

	
	
	MA SCO Disclosure of Ownership 

	
	
	Provider Service Numbers by Network/Plan

	
	
	Provider Training: Provider Online Academy

	
	
	Quick Reference Card

	
	
	Zelis EFT Information

	





        

    







                

            

        


        
            
                
                    
 






 


 



NEED DENTAL HUB HELP? 


Call 855-609-5156


 




© United Healthcare Services, Inc. | Legal | Privacy | Terms of Use | Language Assistance/Non-discrimination Notice







 




                

            

        

    

    

    


